1.

6.

7.

Go to http://www.maricopacompliance.com

a.

Create an account if you have not already done so.
i. To create your account by clicking on the “New

Users” button.

ii. Once you create your account, you will receive
an email with an activation link.

iii. Follow this link to login to your account. If you
do not click on the link, your account will not be
activated

New Account Users: Click on the Get Started button to begin the
ordering process.

Already Existing Users: Click on Place Order on the top right to
begin the ordering process.

Select “Self-Assessment” as the Campus and then click on “Load
Packages”

a.

You will see several different packages listed. If you’re
unsure of what to order, please contact your school to
confirm.

Step 2 will ask you to confirm all details you entered when you
created your account.

a.

This information will be used to run your criminal
background check and drug screening. It is imperative
that you confirm that all details are correct. If you order
incorrectly, you will have to place another order and a
refund is not available.

We encourage you to opt-in to receive Text notifications
regarding your Complio account

Drug Screening

a.

If your order includes the drug screen package, you will
select your collection site during the ordering process.
Please find a location nearest to your home, work, or
school. If you are unable to find a location near you
(within 99 miles) please contact American DataBank at
800-200-0853 for assistance.

Once the entire order is placed successfully, you will
receive a Drug Screen Authorization Form via email to
print out and take with you to the collection site.

Signing Forms

a.

There will be several forms to sign. Review the document
and scroll down the bottom of the page where you will
check the you’ve read and agree to the documentation.
Using your mouse or track pad, sign your name and click
Next to proceed. The form will refresh to show your
signature in the form. You will click Next to move
forward.
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Questions? Email Complio@americandatabank.com
Or call 1-800-200-0853
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You will not be able to edit any information for this order after proceeding. Have you

reviewed all your information?

Refund Policy:

‘You have agreed to a non-tangible service, and as a customer you agree to the terms and
conditions of service. In addition, you have acknowledged that there are no refunds that can

be issued.
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8. Order Review

a. You will confirm your order on the Order Review
page. Please double check your package
selections as once you enter your payment
information your order is not eligible for a

refund. Please confirm your order before
proceeding.
Once your order is placed, American DataBank will start
processing the services right away. Upon completion of all
services, a copy of the completed report will be available
to you and your school.
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