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How can we structurally support 
students in addressing the 

broader life challenges that affect 
their ability to focus on and 

complete their educational goals?
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Basic Needs 

•Food

•Housing

•Transportation

•Childcare

•Healthcare

• Legal services

•Tax preparation

•Mental health
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Maslow’s Hierarchy of Needs
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Impact is Real, and Severe



www.ncii- improve.comNational Center for Inquiry & Improvement

Intersecting Student Populations

•First-generation students

•Students of color

•Student parents

•Minorities

•Undocumented students

•Veterans

•Foster youth

•Students with disabilities 

•Opportunity youth
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Integrating GP + FS: Sample Activities

1. Clarify 
Students’ 

Paths

Clearly 
communicate to 
all students the 

full cost of 
attendance as 
well as the suite 

of available 
supports
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Integrating GP + FS: Sample Activities

2. Get 
Students 
on Path

Students 
participate in a 

screening process 
to determine 
supports and 

services (including 
public benefits) 
for which they 

may be eligible
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Integrating GP + FS: Sample Activities

3. Keep 
Students 
on Path

Faculty, staff, and 
administrators can 
recognize student 
financial stability 
issues and direct 

students to 
places/people who 
can assist students in 
access the services
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Integrating GP + FS: Sample Activities

4. Ensure 
Students 

are 
Learning

Active/applied 
learning activities 
are embedded in 
interactions that 
the student has 

with the institution
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Strategies to Build Student 
Financial Stability

1. Understand Student Needs
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Strategies to Build Student 
Financial Stability

2. Organize and Connect Supports
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Strategies to Build Student 
Financial Stability

3. Connect Partners Directly to Students
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Strategies to Build Student 
Financial Stability

4. Ensure Students Access Supports
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Real Talk

•How can the food pantry be a starting point and 
not an ending point in this work? 

•How are our own policies and processes having 
unintended consequences on (particular groups 
of) students?

•How do we normalize / destigmatize basic 
supports?

•How do we align and offer relevant professional 
development?
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Resources for Strengthening 
Student Financial Stability

•Beyond Financial Aid Guide (with Self-Assessment) 
www.luminafoundation.org/bfa

•Working Families Success Community College Expansion 
http://achievingthedream.org/resources/initiatives/working-students-
success-network

• Skyline College’s Comprehensive Diversity Framework 
http://skylinecollege.edu/seeed/diversityframework.php

•Benefits Access for College Completion
https://www.clasp.org/tags/benefits-access-college-completion-bacc
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Questions?

Priyadarshini Chaplot

priya@ncii-improve.com
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